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4 ~~~~ääää‹‹‹‹ììììÀÀÀÀ====ZZZZCCCCKKKKzzzz~~~~eeeé́́́KKKKzzzz~~~~~~~~ppppssss™™™™********ƒƒƒƒÇÇÇÇXXXX====tttt»»»»xxxx““““''''JJJJ----™™™™********ƒƒƒƒÇÇÇÇóóóóZZZZzzzzgggg~~~~tttt»»»»xxxx¾¾¾¾§§§§bbbb™™™™YYYYiiiiBBBB$$$$ËËËËƒƒƒƒVVVV????
HHHHÃÃÃÃððððææææŠŠŠŠŠŠŠŠøøøø7777[[[[ƒƒƒƒÏÏÏÏ????

Copyright © 2002-2007 Citizens Advice All rights reserved

Registered charity no: 279057 Company no: 1436945

England



Page  2  of  4

$$$$ËËËËƒƒƒƒVVVV???? / YYYY„„„„XXXX~~~~ZZZZyyyyÃÃÃÃùùùùÈÈÈÈ™™™™YYYYiiii / ====ååååZZZZyyyyßßßßÍÍÍÍVVVVÅÅÅÅ¯̄̄̄yyyy»»»»wwwwWWWWCCCCggggSSSS÷÷÷÷XXXXÃÃÃÃ~~~~7777YYYY}}}}

Z¤/¯y»BZyßÍVÅ÷�W\ÃÃðq&ÅÃÒ™gì÷ÂQW\8¯y6,e÷uzkcŠ\™Mh÷XµVÃ
ZyßÍVÃ8¯y»B7™ãeÂ�Zkuzk~÷áï÷XgZƒäÆ!*g}~¬]qÝ™äc8¯y

Z¤/ X  www.tpsonline.org.uk 6,gZ‚<óc*QyÅËd$‚V$5±< 0845 070 0707 6,e÷uzkÐ
¯y»BZb̧ßÍVÅ÷�ZC**x7CDZzgtÂ�Wö÷ÂQ7:ÐgZ‚™,XZknÅ1Š{»w‡âyÆ
ÜsìZzgz{�ÛŠ�t™g;ìZ¤/Zk»Ø^YñÂZkÆÜs‡âã»gzZðÅY$ËìX

¹ÐZ§j÷XÆfg)1Š{»B™äzZßV»Ø`c*YYiìX

eeeeSSSSƒƒƒƒVVVVpppp~~~~ääää����ÓÓÓÓxxxx¥¥¥¥ââââ]]]]7777,,,,SSSS÷÷÷÷~~~~ZZZZyyyyÐÐÐÐ¹¹¹¹6666,,,,....yyyyƒƒƒƒVVVVXXXXHHHH / ~~~~ZZZZqqqq----ññññ!!!!****bbbb¯̄̄̄yyyyyyyy%%%%hhhh++++********eeeeLLLL
WWWW\\\\ææææŠŠŠŠ™™™™MMMMhhhh÷÷÷÷????

eS÷XHW\ÜsZq-ãCŠ~¯yuzkqÝ™**eT÷c*÷áh+ / W\ÃZk!*]»ê™**ìÀW\¯y¾neT
W\eT÷ÀZk»gZ‚ZÚ,MÐÌ™Ã?HW\ZÐ¹ic*Š{ZEw™,ÐÔ÷áh+»xcÔc*t¡ZknìÀ
ƒYiìÀW\ÃæŠÅ¢zg]7,Yñ?

W\CÙ¹ÆWy%~™ZñÆZzg»ßVÆZy%ZY]ÅZŠZ5™ä»ZN[™Mh÷c*W\!zZîl%iy%h+Mh÷XW\
ÃZk!*g}~ÌÎOƒÇÀW\¯yÃ¹V6,ZEw™**e÷ÐYèñ!*b¯yWqÝ™Æ»x™D÷�ƒYiì
Àic*Š{ŠŒC´¸V~$zgƒVX

Z¤/W\ÃËñ!*b¯yÆ‚BXìÂW\cY'¢zg~ìÀW\»ç@{¾Æ‚BìXƒYiìÀtŠg`fs~
ÐËÆ‚Bƒ:

,MzguW6,ñ �

Zq-uzk�ÛZë™äzZÑ �

�Ûz|#™äzZÑZ(ZŠZg{�úZxÃ',Z{gZ„&�Ûz|#™g;ì �

÷÷÷÷ZZZZññññ!!!!****bbbb¯̄̄̄yyyyaaaagggg~~~~ƒƒƒƒŠŠŠŠHHHHììììÔÔÔÔ~~~~HHHH™™™™YYYYiiiiBBBB$$$$ËËËËƒƒƒƒVVVV????

Z¤/W\»ñ!*b¯yag~ƒŠHìÂ¯gU7:Zzgñ!*b¯yvÃi<Xñ!*b¯yvÀ˜W\»¯yŸḱ45½ï
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