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Frequently  asked  questions  about  civil  rights
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Z#gZƒYNÂW\ËÌ0*gå~c*-gà0*gŸÆZN!*]~zz^eZwMh÷XW\ßÀÍg#-.3ï
EHEHÆZN!*]c*º!”{

Z¦VÔ‰ÀDZÔÃgz?ÆZN!*]~zz7̂eZwMhX
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÷÷÷÷÷÷÷÷6666,,,,ZZZZËËËËzzzzzzzz^̂̂̂óóóóóóóó))))****HHHHzzzzzzzz^̂̂̂((((ŠŠŠŠ¶¶¶¶»»»»ZZZZOOOOxxxx™™™™YYYYiiiiBBBB$$$$ËËËËƒƒƒƒVVVVXXXX
Z¤/W\Zõ7w~÷óÂW\*Hzz^Š}Mh÷)ªÃðŠzuZ¿W\Å(zz^Š}Yiì(c*W\&+g=eZuzz^Š}Mh÷X
ŠzâVßgÂV~W\ÃQk7Ò©0î GJZN!*]ÆgZcW~~ŠgpZ„&Š´e’˜VW\»**xZ‚gwgZ6,åXZkÅŠgpZ„&ZN!*]

ÐÁZiÁxŠí~Šy¬ñßwƒYãe’X
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5555iiii))))((((ÅÅÅÅwwwwÐÐÐÐ'''',,,,¤¤¤¤6666WWWW********eeeeSSSS÷÷÷÷XXXXQQQQ7777CCCCcccc****ŠŠŠŠHHHHììììÀÀÀÀ÷÷÷÷÷÷÷÷ZZZZ~~~~----óóóóóóóó))))----ggggàààà----2222((((ÆÆÆÆàààà----VVVVÃÃÃÃ{{{{mmmmzzzzmmmm,,,,}}}}ÅÅÅÅ¢¢¢¢zzzzgggg]]]]7777
ƒƒƒƒCCCCììììXXXXHHHH6666,,,,…………wwww÷÷÷÷÷÷÷÷ZZZZ~~~~----óóóóóóóóÆÆÆÆ̃̃̃̃´́́́~~~~÷÷÷÷ááááïïïïìììì????
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T§jÐW\Å£òÃ±äW\Æ;î÷&ÆæÐ÷ìÔZ¤/W\QkÆ!*g}~De$™**eT÷ÂW\ÃÃ±»
De$™ä»§$©0î GGJL»gZEw™DƒñDe$™ãe’XW\ÅÃ±W\ÃC$ËìÀW\De$ù™gMh÷XW\eZ],lÍzÅ

X www.direct.gov.uk Skzd$‚V$6,Q…ÐgZÆÅ¬]ˆl™Mh÷:
[http://local.direct.gov.uk/LDGRedirect/Start.do?mode=1]

Z¤/W\ZKDe$ÆËÐpl:ƒVÂW\ßÀÍg!W!5åEHiðÐDe$™Mh÷X

ßÀÍg!W!5åEHið¹ÏZDc*]øwŠg•fsÅî]™Mh÷:

Page  2  of  5Copyright © 2002-2007 Citizens Advice All rights reserved

Registered charity no: 279057 Company no: 1436945

England



W\Æ;î÷&ÆæÐÖc*g¶ÅZŠZœV™ä~@*í �

ßZŠZxc*ÃðZŠZx™ä~**»ò �
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z°zVÅÜszgi~ �

ßc*eZ{Á¥â]Å�ÛZb �

Z¤/W\ÃÃ±ÅŠ$uzw‰ÀÎ̄uzwÔö)ZzgÃ±L&ÎæELEÆ‚B)bŠg7ƒVÂW\ßÀÍg!W!5åEHiðÐDe$™Mh
÷X

TTTT§§§§jjjjÐÐÐÐ÷÷÷÷~~~~££££òòòòÃÃÃÃ±±±±ääää÷÷÷÷}}}};;;;îîîî÷÷÷÷&&&&ÆÆÆÆææææÐÐÐÐ÷÷÷÷ììììÔÔÔÔ~~~~QQQQkkkkÆÆÆÆ!!!!****gggg}}}}~~~~DDDDeeee$$$$ùùùù™™™™YYYYiiiiBBBB$$$$ËËËË
ƒƒƒƒVVVVXXXXÜÜÜÜsssszzzz????ÆÆÆÆnnnnXXXX
T§jÐW\Å£òÃ±äW\Æ;î÷&ÆæÐ÷ìÔZ¤/W\QkÆ!*g}~De$™**eT÷ÂW\ÃÃ±»
De$™ä»§$©0î GGJL»gZEw™DƒñDe$™ãe’XW\ÅÃ±W\ÃC$ËìÀW\De$ù™gMh÷XW\z&ÒøGIZÔ

X www.wales.gov.uk Íg!ÅSkzd$‚V$6,Q…ÐgZÆÅ¬]ˆl™Mh÷:
[http://wales.gov.uk/topics/localgovernment/localauthorities/?lang=en]
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êuzwW!5åEHiðÃgz?¹ÏZDc*]øwŠg•fsÅî]™Mh÷:
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z°zVÅÜszgi~ �

ßc*eZ{Á¥â]Å�ÛZb �

Z¤/W\ÃÃ±ÅŠ$uzw‰ÀÎ̄uzwÔö)ZzgÃ±L&ÎæELEÆ‚B)bŠg7ƒVÂW\êuzwW!5åEHiðÃgz?ÐDe$™
Mh÷X
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&½5À:ê EEYXõ~Zq-{mŠíì�Sy�â]Ð§ìXW\ZLnc*ËŠzu}�ÛŠÅ(ZkÅŠgpZ„&™Mh÷XŠgpZ„&ÃgxŠg•

- fsZi+göÐŠø7[ƒMh÷:

The  Anniversaries  office

Buckingham  Palace

London  SW1A  1AA

020  7930  4832 Üy:

÷÷÷÷}}}}‚‚‚‚BBBB»»»»xxxx6666,,,,¡¡¡¡SSSSkkkknnnnZZZZqqqqÐÐÐÐiiii~~~~||||uuuuHHHHYYYYgggg;;;;ììììYYYYèèèè~~~~ZZZZqqqq----úúúúgggg]]]]ƒƒƒƒVVVVXXXX~~~~HHHH™™™™$$$$ËËËËƒƒƒƒVVVV????
ƒYi  pZ&Zzg%ŠóŠzâVÆDÆnÒãCŠ6,GYäzZáZqÐi~|uÆÜşZ2ñ�Š÷XZqÐi~|uËÌY+$Ð

ìXZkÆ%>W\ÆŠí~‚¶óe6g"Æ4zZ,̂góW\ÆÁc*W\ÆW%̀ƒMh÷X

W\Æìw~Z¤/W\Æ‚BË%ŠÆ£«~**ñZ¬îg6,|uHYg;ìÂƒ&Ð¬W\ÃZLŠ$ë»gzVÆ‚B!*]™ã
e’@*ÀZk!*]»Y,̂{1YnÀWc*QyÆ‚BÌSÏn»',@*îHYg;ìc*tÀWc*ZrVäW\Æ‚BƒäzZá)²:',@*îÃ

CkHìc*7Xt¥x<ÀWc*Ãð�ÛŠW\Å×e$~9}ƒäÆngŸqìXZ¤/eƒÂZL‚BZqÐi~|u™äzZá
�ÛŠÆ‚BfZCîg6,!*]™äÅÃÒ<ZzgQyÐZ,gzbÃÈ™äÅŠgpZ„&<óc*Z7Ş̌Zg<ÀW\gŠîg6,De$™,
ÐX

Z¤/qÑ]4:ƒVZzgZ¤/W\-2ÆM÷ÂQyÐ!*]<ZzgZ¤/¢zg]7,}ÂZLW%̀Ã’k,~îg6,De$<XZ¤/W\t»x™**
e÷ÂóZqÐi~',@*î6,FFZzZu]óZyÅ@*g:VZzgZz‡]»gkgeǵrW\ÆnæŠÇgƒÇóYèW\Åg’c*De$ic*Š{Ðic*Š{
!©}ÿ
EOZzg9ƒãe’XDe$6,Š\c*@*góŠg`ƒCe’ZzgW\ÃZkÅZq-»8ZL0*kgDbe’XZk!*]»ZkyìÀW\ÃQk
�ÛŠÅ§sÐ”h+Zïg»‚o™**7,}T6,W\äZ²ZxÎc*ìZzgƒYiìW\Ãt!*]U*"$™ã7,}ÀW\Å§sÐÎñYä
zZáÒZqÐiÆZ²Zâ]zZª¤{÷X

Z¤/W\Z’ZðZŠZâ]Ðt:ƒVÂóWy%~ŠxtƒYiìÀW\½Å¯6,ZqÐiÆæÃ÷÷Zâ'R,Zðç9óó~áYNXƒYi
ìW\Ãò¬ZLW%̀Ð!*‡°{’k,~De$™äÅ¢zg]ƒXZkÆnz‰ÜÅJuzŠHgìÔZkn¢tg{qÝ<X

Z¤/W\Æìw~W\Æ‚BW\Æ½Å¯6,ZqÐi~|uHYg;ìÔÂZrZyZh‘ðgZQ
².jè

IEÐSkËd$‚V$6,gZ‚<:
www.equalityhumanrights.com 
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Z¤/W\Æìw~W\Æ‚BW\Åmzg~Å¯6,ZqÐi~|uHYg;ìÔÂZrZyZh‘ðgZQ
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www.equalityhumanrights.com :
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W\Æg8-ó±ó¸èc*#B̧òmÅ¯6,W\Æ‚BŠzuzVÆ£«~ÁF,|uHYg;ìÂª»xt¥x™**ìÀWc*W\Æ
Š$ë»gzVÆ‚BÌz(„|uHYg;ìc*7XW\ÃZLë»gzVÐtÌŠgc*ÄÜ™**e’ÀWc*ZrVäW\Æ‚Bƒä
zZáSk)²:',@*îÃâ^HìXt¥x<ÀWc*Ãð�ÛŠW\Å×e$~9}ƒäÆngŸqìXZ¤/eƒÂZL‚B
ZqÐi~|u™äzZá�ÛŠÆ‚BfZCîg6,!*]™äÅÃÒ<ZzgQyÐZ,gzbÃÈ™äÅŠgpZ„&<óc*Z7Ş̌Zg<ÀW\
gŠîg6,De$™,ÐX

Z¤/qÑ]4:ƒVZzgZ¤/W\-2ÆM÷ÂQyÐ!*]<ZzgZ¤/¢zg]7,}ÂZLW%̀Ã’k,~îg6,De$<XZ¤/W\t»x™**
e÷ÂóZqÐi~',@*î6,FFZzZu]óZyÅ@*g:VZzgZz‡]»gkgeǵrW\ÆnæŠÇgƒÇóYèW\Åg’c*De$ic*Š{Ðic*Š{
!©}ÿ
EOZzg9ƒãe’XDe$6,Š\c*@*góŠg`ƒCe’ZzgW\ÃZkÅZq-»8ZL0*kgDbe’XZk!*]»ZkyìÀW\ÃQk
�ÛŠÅ§sÐ”h+Zïg»‚o™**7,}T6,W\äZ²ZxÎc*ìZzgƒYiìW\Ãt!*]U*"$™ã7,}ÀW\Å§sÐÎñYä
zZáÒZqÐiÆZ²Zâ]zZª¤{÷X

Z¤/W\Z’ZðZŠZâ]Ðt:ƒVÂóWy%~ZŠZxtƒYiìÀW\ZkRÃ÷÷Zâ'R,Zðç9óó~áYNXW\ÃZk»xÃWÐ
(,JäÆn¼tg}ZzgæŠÅ¢zg]ƒÏó}ZrZyZ+‘ðgZQ

².jè
IEÜË̂c*ÃðR,i+-2ÐXƒYiìW\Ãò¬ZL

W%̀Ð!*‡°{’k,~De$™äÅ¢zg]ƒXZkÆnz‰ÜÅJuzŠHgìÔZkn¢tg{qÝ<X
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~Zq-·Š~ƒVZzg=uŠ-V~-ÅŠzP»xÐ”heÅ¢zg]ƒCì@*À~Z0+ƒZƒäÐ¬yVjVZzg]4-ôEGÆn
»g~™jVX°Zß‰Ü÷ZÁZk!*]ÆnplìÀ~Zkz‰Ü”™ßVZzg!*¹‹ÆŠzgZy»xÆ!*¹â0+{]Ö7g}™ßVX¾
qwóz{Zq-5ÎÑzq™äÆ!*g}~Îag;ìóT»ÈìÀ~'×h+t»x7™jVÇBÏXHz{Z(™Yiì?

R[ËÌ»gÁÆÜsQkÆè<Øc*o}Å¯6,ZqÐi™**)‡âãìXZknZ¤/W\»W%̀ÃðZ+5ÎÑzq™g;ì�W\
Æè<ØÅzzÐW\ÆnÂƒÏóÂƒYiìW\Æ‚Bè<ØÅ¯6,!*ßZôZqÐiHYg;ƒXW\ÆW%̀ÃŠ3**ƒÇÀW\Æn
-ÅŠzPÃ»x™**¢zg~YVìXZ¤/z{tªCÙ™ä~**»xgìÀW\Æ»xÅŠz!*g{̂ÆnÃðZzgëw§i7ìóÂW\Å
§sQkÆ',@*îÃè<ØÅ¯6,ZqÐiÐ™[HYYiìX

Z¤/W\Æìw~W\Æ‚BW\Æè<ØÅ¯6,ZqÐi~|uHYg;ìÔÂZrZyZh‘ðgZQ
².jè

IEÐSkËd$‚V$6,gZ‚<:
www.equalityhumanrights.com 
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÷}»x6,÷}‚¶=Z**ñVÐågD÷Zzg=CD÷óYèQy»ìwìÀ~ë½6,„&%ŠƒVX~äZLÁ
Æ‚B!*]ÅìpQkäZk!*g}~¼7HóZzgHìÀtÂZq-gN*‚èZtìZzg=SÐZâ¤ÏÐ7¢8e’X~H™
YiƒV?

»x6,Zkn»ÃðÌ',@*îTÐÃð�ÛŠ6,.yƒóSÐCÙZ‚ã¹YYiìXW%̀ZLpÆ',@*îÆnf)ŠZgƒD÷óZkÆ‚B
‚Bp»CÙ�ÛŠÌZL‚¹VÅ§sZL',@*îÆnf)ŠZgƒ@*ìXZ¤/W\ÃCÙZ‚VHYg;ìóÂƒYiìW\ÆW%̀ZkÆnf)
ŠZgƒVóÎZñZkÆÀz{tªCÙ™ÃÀZrVäCÙZ‚ãÃgz1ÆnÓxÂZŠZâ]G÷X»g.VÆ‚BQyÆÒgDyÅ¯6,
ZqÐi™**c*Z7CÙZ‚V™**)‡âãìóeìÒgDyÇƒc*7X

aèW\»ÁW\Å6,.ãÃ¤ÏÐheÐZïg™g;ìóZknƒYiìW\QkÐgŠîg6,De$™**e÷Xt’k,~îg6,ƒ**e’ó
ZzgZk6,Š\Zzg@*gõŠg`ƒãe’XZ¤/W\Zâ'R,Z&43ð JEG9~æŠZ],™ä»ê™,óÂW\Ænt»x™äÐ¬’k,~îg6,

De$™**ÑiòìX

Z¤/W\Æìw~W\Æ‚BW\ÅpÅ¯6,ZqÐi~|uHYg;ìÔÂZrZyZh‘ðgZQ
².jè

IEÐSkËd$‚V$6,gZ‚<:
www.equalityhumanrights.com 
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